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Task: Find a Service (Person)
Find a person to haul away materials that you cannot leagally dispose of in your

city trash.

Goal: You want to find someone that will environmentally conscience when disposing of
these materials.

Behavior: High on extroversion dimension who want to connect to thought provoking info
through others.
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Posted On: 02-22-2012, 9:20AM EST

Keep your business safe and maintained, spend more valuable time with your family, or help
our the older generations and dsiabled keep up their properties. We provide you with peace of
mind by doing the heavy lifting and maintaining a safe and clean outdoor envimment for your
business, your home, or your loved ones homes. Fully licensed and insured with current
documentation. Veteran, Senior Citizen, Student, and Landlord/Multi-Property Discounts!

Call or Text Ted Main today! Office: 517-969-3346; Direct/Text: 517-525-4786 or email
mainlawnandlandscape @gmail.com or fax your bid to (517)676-7967. Check out our website
www.mainlawnandlandscape.com. DESCRIPTION OF SERVICES AVAILABLE:

LAWN CARE - Includes Mowing, trimming, edging as needed, and cleanup. Weekly,
Bi-weekly, or vacation service. Can be a one time mow or SEASONAL CONTRACT (best
value). Commercial and Residential sservices available. Call for your free estimate!

SPRING/FALL/STORM CLEANUPS - We clean up the mess, massive or minor, and haul it
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Posted On: 02-22-2012, 9:20AM EST

$100.00
Keep your business safe and maintained, spend more valuable time
with your family, or help our the older generations and dsiabled keep
up their properties. We provide you with peace of mind by doing the heavy lifing and
maintaining a safe and clean outdoor enviornment for your business, your horne, or your loved
ones homes. Fully licensed and insured with current documentation. Veteran, Senior Citizen,
Student, and Landlord/Multi-Property Discounts!
Call or Text Ted Main today! Office: 517-069-3346; Direct/Text: 517-525-4786 or email
mainlawnandlandscape @gmail.com or fax your bid to (517)676-7967. Check out our website
www.mainlawnandlandscape.com. DESCRIPTION OF SERVICES AVAILABLE:

LAWN CARE - Includes Mowing, trimming, edging as needed, and cleanup. Weekly,
Bi-weekly, or vacation service. Can be a one time mow or SEASONAL CONTRACT (best
value). Commercial and Residential sservices available. Call for your free estimate!

SPRING/FALL/STORM CLEANUPS - We clean up the mess, massive or minor, and haul it
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2 min ago
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singles TGIF Party - $50 Tickets to Red Carpet Event - The
(Texas) Community Hunger Games - visit figment.org
to enter
RN N Todd Smith - March 20 3 min ago
Todd Smlth EI'ItBr_tail"ll"nBI"lt = $1000 Seeking FuII-lime Nanny in
(Georgia) Community Florida, housing provided
5 min ago

Luey Jones- March 20
Roof Repair - $1000
(Maryland) | Need Help

Seeking Web App Developer for
per project basis
6 min ago

High-Content Wireframe

This is the index page. | choose to show post listings on the index page because | think it’s important to allow users get to the information quickly.

The stars to the left of each post show the Member’s rating. This was done with the persona in mind. Now users get to see what other users think
right away. The “NEW POSTS” in the side bar is a feed of the newest listings. | choose green for the logo because it’s fresh and a cool color which
is prefered on the web by both men and women. Also, Craigslist focus on selling items and the green was also used for the “For Sale” category.
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5 min ago
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S é;air Ws"; e Seeking Web App Developer for
per project basis
(Maryland) | Need Help 6 min ago

High-Content Wireframe

By selecting the link with location text located next to the logo a user can narrow their search by adding their state and/or city. Instead of taking
Users to another page | choose to have a pop-up box appear.
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High-Content Wireframe

Since there are 50 states | thought that it wasn’t an effective use of screen space to include a drop-down menu for the states. Instead the user can

type in their State. The form will automattically attempt to complete the user entered data. i.D. If a user types in “Mich” the form will autofinish the
entered state to “Michigan” for the user.
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High-Content Wireframe

At this point, the user could click “Search” without using the drop-down menu to select their city.
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High-Content Wireframe
The drop-down menu causes the pop-up window to expand so more options are revealed and less scrolling is necessary. A faded green bar is
used to highlight the selected city.
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High-Content Wireframe

This is how the form looks before the user hits submit.
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For Sale
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Baby Girl Cloths for sale - $25
2 min ago

Math Tutor Needed - $20 an hour
3 min ago

Old Town Art Fest going on this
weekend
3 min ago

2001 Mustang Cenvertable for
Sale - 6,000
3 min ago

Seeking Web Programmer for full
time job - 535,000 a year
4 min ago

© 2012 CraigsList

High-Content Wireframe

This page shows the most current posts for Lansing, Michigan in all categories. The color of the stars reflects the category coloring observed in the

navigation. This allows a user to quickly assess which posting belongs to which category. The stars are located to the left of the poster’s name to
show that the rating is related to the poster and not the individual post. The posts are sorted by Date here but they can also be sorted by rating. The

“NEW POSTS” feed in the sidebar show continuous updates compared to past pages.
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For Sale weekend
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High-Content Wireframe

When a user hovers hover the category navigation at the very top of the page a list of sub-categories is displayed. The drop-down menu’s
background color matches the button’s background color so users imediately understand which drop-down menu belongs to which category
button.
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Professional Quality Interior/Exterior Painter 4 min ago

. ld Town Art F ing on thi
Alan Minx - March 20 S:el-cg:c;l Festoong on s

Roofing and More 4 min ago

Alex Sona - March 10
Trash Removal Today

Contact Us st of Craigslist CraigsLi © 2012 CraigsList

About CraigsList

High-Content Wireframe

The formerly black bar, is changed to orange so users can know what category their viewing quickly. The orange bar also features breadcrumbs so
the user can see where they are located on the site. The stars match the breadcrumbs bar to reinforce the category page they are on. The naviga-
tion has changed to show which cateogry the user is in. The other category buttons retain their color in the text so users do not become unfamilar
with the different categories’ colors
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Jake Snook - March 16
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Professional Quality Interior/Exterior Painter
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Two Tickets to Moulin Rouge
Ballet - $ 30 each

30 sec ago

Trash Removal Services - $25
1 min ago

Baby Girl Cloths for sale - $25
3 min ago

Math Tutor Needed - $20 an hour
4 min ago

Old Town Art Fest going on this
weekend
4 min ago

© 2012 CraigsList
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High-Content Wireframe

This page demonstrates that the posts listing can be viewed by rating instead of date. This page of listings has the least amount of information

compared to the others shown above. The breadcrumbs bar shows which cateogry / sub-category the user in. Therefore, it is unnecessary to list

the same information again for each post.



Y 00 Craigslist
[ - | > ] [ + |®http:,f,fl.'.ﬂ.-.'w.craigslist.org C] '._Q* Google A |
mmfi-

Gmaps Pedometer Webs Apple Pandora Facebook Yahoo! YouTube GoogleMaps News (2670)v Popularv Wikipedia E-Mail MSU Mail eSuds 2>

Q For Sale I INeed Help

% Discussion Forums ﬁ Real Estate

c | |
ralgs Lansing, Mi Post to Craigslist | Login | Help

Your Safte

Privacy Policy
Select Category (optional) +w  Sort By: Date v Search Titles Only Terms of Use

Message Poster
View Poster Profile
Rate Poster: Yy yrvryy

————— — — —— —————————

Rue DeFlower - March 15 Frice: Free Estimates
Local Lawn & Landscape Service*Licensed/Insured NEW POSTS
) o . Two Tickets to Moulin Rouge
Keep your business safe and maintained, spend more valuable time Ballet - $ 30 each
with your family, or help our the older generations and dsiabled keep 30 sec ago
up their properties. We provide you with peace of mind by doing the heavy lifting and maintaining
a safe and clean outdoor enviornment for your business, your home, or your loved ones homes. Trash Removal Services - $25
Fully licensed and insured with current documentation. Veteran, Senior Citizen, Student, and 1 min ago
LandlordMulti-Property Discounts! }
Call or Text Ted Main today! Office: 517-969-3346; Direct/Text: 517-525-4786 or email Baby Gl Cloths for sale - $25
mainlawnandlandscape @gmail.com or fax your bid to (517)676-7967. Check out our website 3 min ago
www.mainlawnandlandscape.com. DESCRIPTION OF SERVICES AVAILABLE: Math Tutor Needed - $20 an hour
4
LAWN CARE - Includes Mowing, trimming, edging as needed, and cleanup. Weekly, Bi-weekly, or i ago
vacation service. Can be a one time mow or SEASONAL CONTRACT (best value). Commercial Qld Town Art Fest going on this
and Residential sservices available. Call for your free estimate! weekend
4 min ago

High-Content Wireframe

Each individual posts page has the rating, poster’s name, and the date the ad was posted at the top. In the side bar two links are now present
allowing the user to connect with the poster since my persona wants to achieve their task and goal by interacting with others. The last new element
gives the user the ability to quickly give an overal rating of the poster.
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A% & %% Rue DeFlower - Mar™rs :
NEW POSTS

: - . Two Tickets to Moulin Rouge
Keep your business safe and maintained, spend more valuable time Ballet - $ 30 each

with your family, or help our the older generations and dsiabled keep

Cancel

Local Lawn & Landscape Service*Licensed/Insured

30 sec ago
up their properties. We provide you with peace of mind by doing the heavy lifting and maintaining
a safe and clean outdoor enviornment for your business, your home, or your loved ones homes. Trash Removal Services - $25
Fully licensed and insured with current documentation. Veteran, Senior Citizen, Student, and 1 min ago

Landlord/Multi-Property Discounts! : ;
Call or Text Ted Main today! Office: 517-969-3346; Direct/Text: 517-525-4786 or email Sy Gl Cloe forssin s et
mainlawnandlandscape@gmail.com or fax your bid to (517)676-7967. Check out our website LT
www.mainlawnandlandscape.com. DESCRIPTION OF SERVICES AVAILABLE: Math Tutor Needed - $20 an hour

4
LAWN CARE - Includes Mowing, trimming, edging as needed, and cleanup. Weekly, Bi-weekly, or ——
vacation service. Can be a one time mow or SEASONAL CONTRACT (best value). Commercial Old Town Art Fest going on this
and Residential sservices available. Call for your free estimate! weekend
4 min ago

High-Content Wireframe

This window appears when the user clicks on the “Message Poster” link located in the sidebar. The conversation will be saved and can be viewed
in a similar window allowing the user to easily jump back and forth between the site’s main content and this extra source of information.



| eo0o Craigslist

¢ (0\' Google

Q o[

% Discussion Forums p Real Estate

c L}
[aigs Ty
Usemame: pur Saftey

cams and Fraud
rivacy Policy

Select Category (optional) w | Forgot Username ' oain arms of Use
Forgot Password iflr

sage Poster
View Poster Profile v
Rate Poster: Yeyyyryryy

NEW POSTS

| Password:

Rue DeFlower - March 15 Price: Free Estimates

Local Lawn & Landscape Service*Licensed/Insured

Two Tickets to Moulin Rouge

Keep your business safe and maintained, spend more valuable time Ballet - $ 30 each

with your family, or help our the older generations and dsiabled keep 30 sec ago

up their properties. We provide you with peace of mind by doing the heavy lifting and maintaining

a safe and clean outdoor enviornment for your business, your home, or your loved ones homes. Trash Removal Services - $25
Fully licensed and insured with current documentation. Veteran, Senior Citizen, Student, and 1 min ago

LandlordMulti-Property Discounts!

Call or Text Ted Main today! Office: 517-969-3346; Direct/Text: 517-525-4786 or email Baby Girl Cloths for sale - $25

mainlawnandlandscape @gmail.com or fax your bid to (517)676-7967. Check out our website URITT
www.mainlawnandlandscape.com. DESCRIPTION OF SERVICES AVAILABLE: Math Tutor Needed - $20 an hour
4
LAWN CARE - Includes Mowing, trimming, edging as needed, and cleanup. Weekly, Bi-weekly, or e
vacation service. Can be a one time mow or SEASONAL CONTRACT (best value). Commercial Old Town Art Fest going on this
and Residential sservices available. Call for your free estimate! weekend
4 min ago

High-Content Wireframe

The login window is styled the same as the other windows to maintain consitancy. Like the other windows, the main page gets grayed out as to
draw focus to the pop-up window. | choose to use a pop-up window instead of a new page to save users from having to go back and located the
page they had been on. Below the fields for Username and Password are two links to help those users who have forgotten one of their login
credentials. | choose to use two sepearate links to save the user clicks. The sumbit button for the login screen is labeled login to cut down on the
time it takes a user to understand what the button is for.
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fSss=S = Brianna Nicole Suffety NEW POSTS
e O m" Positive Feedback: 99.8% Total Views: 656

Two Tickets to Moulin Rouge

Feedback Ballet - $ 30 each
Criteria Average Rating ~ Number of Ratings 30 sec ago
Trustworthiness 106 Trash Removal Services - $25
Item as Described 104 1 mi
Communications 103 min aga
Satisfaction with Transaction 104 Baby Girl Cloths for sale - $25
. 3 min ago
Member Since: 12-06-11 Latest Feedback
Location: Michigan, US “The books were in the exact condition she described. She was Math Tutor Needed - $20 an hour
quick to respond to my emails and very personable. I'd do business 4 min ago
with her again.”
My ltems for Sale S _ Old Town Art Fest going on this
Contact Me Reviewer: SarahSmith999 weekend
Wirite a Review 4 min ago

Rate Me
Add to Favorite Members

High-Content Wireframe

A user’s profile contains information about their credibility as a seller. Besides a name and profile picture there isn’t any personal information. One
of the great things about Craigslist is that it’s not about who you are it’s about what you’re looking for. People don’t go to Craigslist to connect to
other’s based on their profile. If a user want’s to know more about another user then it’s up to the two users to contact each other and deside on a
case by case basis how much information to give out.
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Member Since: 12-06-11
Location: Michigan, US

Views: 191 Total
My Items for Sale

Contact Me
Add to Favorite Members

How do | rate?

Trustworthiness

Item as Described
Communications
Satisfaction with Transaction

Submit

Feedback

Criteria Average Rating  Number of Ratings
Trustworthiness 106

Item as Described 104
Communications 103
Satisfaction with Transaction 104

Latest Feedback

“The books were in the exact condition she described. She was
quick to respond to my emails and very personable. I'd do business
with her again.”

Reviewer: SarahSmith999
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Two Tickets to Moulin Rouge
Ballet - $ 30 each

30 sec ago

=

Trash Removal Services - $25
1 min ago

Baby Girl Cloths for sale - $25
3 min ago

Math Tutor Needed - $20 an hour
4 min ago

Old Town Art Fest going on this
weekend
4 min ago

High-Content Wireframe
Rating a Craigslist member, brings up another pop-up window, akin to the others across the site. It’s simple, with very options to encourage users
to rate one another. A long survey on a user would generate fewer responses. The stars’ outlines are green to match the stars on the profile page

and the green in the Logo.




